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USB 3.0 Camera - Steps to troubleshoot when not working

Run USB Configurator

The USB Configurator displays all the USB Ports on the computer, and it checks to see if the
camera is installed / recognized by the system and is itin good working order.

There should be an icon on the desktop of the computer. If not, a shortcutis in the Basler
section on the All Programs, Start Menu.
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The screen shot below shows the camera is installed and working.
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The screen shot below shows the camera is attached but not working properly.
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= USB2.0 HD UVC WebCam Model name: acAl600-20uc
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+ Camera DFU Device Manufacturer info:

= USB2.0-CRW User-defined name:

= Intel(R) Wireless Bluetooth(R) Serial number: 23015749
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& USB 3.0 Root Hub The device does not support USB 2.0 High-Speed. It cannot be operated when connected to a

o7y USB 2.0 port.
Check whether the host controller or hub that the device is connected to is USB 3.0 compatible.
Also check whether the cable is USB 3.0 compatible and that it is connected properly.
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If there is a problem with the camera try unplugging and re-plugging it back in, if the

problem persists, try a different USB port on the computer. If the problem still persists, try
a different cable or give us a call.
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Media Manager - Error or Blue Screen when camera is launched.

If you get an error message when capture portion of the Media Manager is launched, this
usually means that the camera that is configured in the software is no longer available.
This can occur when the USB port the camera was plugged into last time, has changed.
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| Error when Media Manager is launched

If you get a Blue Screen, this means there is no camera selected in the software.
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Blue screen means there is no camera selected in the software
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To fix both issues, on the video capture window, Click Options, Video Device, and Choose
the desired camera.
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Once the capture program attaches to the camera, the preview from the camera will be
displayed.
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For More Information or Technical Support, Give Us a Call

Second Opinion Telemedicine Solutions, Inc.
310-802-6300
www.sotelemed.com

corp@sotelemed.com
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