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Create / Manage Groups

Description

The ability to create Groups of people is available within the Portal. Utilizing Groups when scheduling
virtual appointments is easy and allows for consistency of attendees so no one is potentially left out of a
meeting. These Groups can be made of Patients for group sessions, Users of the Portal for staff
meetings or both.

Create New Group
To create a Group while in the Review page of the Portal, Click on the Group icon on the main window.
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Edit / Delete a Group
Groups can be Edited by Selecting the Group in the list, make the necessary changes then Click Save
Group or Deleted by Selecting the Group in the list then Click Delete Group.

Manage Groups

[New Test Group v |
TPractice v

! |

i |Save Group Delete Group

T Diabetes Education =]
85 practice
= [ 3 Patients

- [ 1~ Arbor, Rose (12345
Blanchardtest, Bill |
Buzz, Tracy (1234)
Copp, Rebecca (zv»
Day, Frank (54635)
Demo, Board (New
Farrell, Todd (ggf)
For Good, Data (43
Janet, robin (hdhdt
Song, Cher (65613
stevell3, stevenl:
Test, Brent (96396!
Test, Linda (777 77
Test, Steve (stevet
Test, Winnie (1523t
Testday, Sunny (12

—

S [c < Jiafiacaia) a o[ iafiafia

Second Opinion Enterprise — Create / Manage Groups
© (2020) Second Opinion Telemedicine Solutions, Inc. Page 2 of 4



Second Opinion L\
- T =
\7’ Telemedicine Solutions, Inc:

Edit, Delete, Create New Group When Creating Appointment

Groups can also be Edited, Deleted and New Groups created, all within the Add Appointment screen.

Add Appointment

An emall will be sent to: the spacialist, the patient, and specified attendees.

Specialist: ™ patient:

Demo Demo v Demo, Board (NewPatient81) v

Appointment Title Referral:

Sample Appointment ~

Appointment Notification Description Attendees by group: 1

Text Included on Notifications Predefined Groups l Create/Edit
# [ 12 Angela Hache (Practice)

Appointment Date: *
24/06/2020

I Black, Amy
Appointment Tima:* I+ - Browne, Tanya
! I Tra

17:00 -|17:15 POT

Attendees by email
Video Meeting: * Y

> None
® Zoom Meeting
O Other

Send Notifications to Myself

Submit Appointment
X

Edit / Delete Existing Group
To edit a Group, select the Site and the Group to be edited, when complete Click Save Group. To Delete
a group, select the Site and the Group to be deleted, then Click Delete Group.
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Create New Group

To create a new Group, type in the Group Name, the associated Site, choose the members of the group
and Click Save Group.
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For More Information or Technical Support Give Us a Call

Second Opinion Telemedicine Solutions, Inc.
20695 S. Western Ave., Suite 200

Torrance, CA 90501 SE(C@LM@ .
& OPINION

310-802-6300

www.sotelemed.com

corp@sotelemed.com Enter P rise
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