Second Opinion L\
- T =
\7 Telemedicine Solutions, Inc:

Second Opinion Enterprise —Scheduling

Specialist User Account
Specialist logs into the system.

SECOND OPINION ENTERPRISE Sign In

#% Home & Register

S1iGN IN

Warning: Only authorized users may sign in. Unauthorized users will be prosecuted to the
fullest extent of the law.

Username: nbderm
Password: ..oo..‘
[JRemember me on this computer

Need help signing in?

Once logged in, the specialist is taken to their Dashboard.

SECOND OPINION ENTERPRISE Welcome Derm Specialist ! My Account Sign Out

# Home © Review Scheduling B Reports

Review Home: Dashboard

Worklist

Geferrals Assigned To Ma

There are no incomplete referrals assigned to you.

The Video Meetings tab shows all of the scheduled and active video meetings for the day.

SECOND OPINION ENTERPRISE Welcome Derm Specialist ! My Account Sign Out

#4 Home @Review [f] Scheduling M Reports

Worklist

Video Meetings

1to1 (1) 10v] 1v]

Meeting ID % Summary + Patient * Specialty # SubSpecialty ¢ Date/Time % Duration + Assigned ToMe # Status $
508319128 Patient Consent Jack Johnson (212113 Dermatology 03/24/2016 15:00 45 . .

Sort multiple columns simultaneously by holding down the shift key and clicking other headers!
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Specialist Scheduling - Set Availability

Before appointments can be made, the specialist must first set their availability to the Network. Users
will only be able to create appointments during this reserved time. The specialist can make their own
appointments without restrictions.

SECON D OPINION ENTE RPRISE Welcome Derm Specialist | My Account Sign Out

#4 Home @Review | [5] Scheduling & Reports

today < > 03/24/2016 March 2016 Month = Agenda Week Agenda Day

Sun Mon Tue Wed Thu Fri Sat

Adding Availability

The specialist can create several Availability entries. An entry is created by selecting the desired day(s),
the start and end times and by specifying the activation date range. Multiple entries can be created and
the system handles any overlapped Availability reservations.

Add Availability Add Availability
Days Available:
Days Available: [ sun O Mon [ Tue [ wed [ Thu [ Fri [J Sat

] sun ¥ Mon M Tue ¥ Wed ™ Thu M Fri [ Sat

Hours Available:

- HH: - |HH: PDT
Hours Available: mm mm

09:00 -11:30 PDT Active Date Range (Optional):

This availability will start and end on the specified dates below. If
Active Date Range (Optional)' this availability is perpetual then skip this section.
. P . . MM/dd - |[MM/dd
This availability will start and end on the specified dates below. If /dd/yyyy fddlyyyy
this availability is perpetual then skip this section. Add Availability

03/24/2016 -04/01/2016
— Current Availability
Add Availability
Days + StartTimes EndTimes StatDate ¢ EndDate ¢ Deletes
Current Availability Mon,Tue,Wed, Thu,Fri 09:00 11:30 | 03/24/2016 04/01/2016 x
Mon,Tue,Wed,Thu,Fri 13:00  |16:30  03/24/2016 04/01/2016 %
Start End Start End
Days¢ o0 % L% o ¥ pae ¢ Deleted
X
X
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The reserved availability for a specialist is displayed with a green highlight throughout the system.

SECOND OPINION ENTERPRISE Welcome Derm Specialist | My Account Sign Out

4 Home @Review  [&] Scheduling ¥ Reports

today € >  03/20/2016 Mar 20 — 26, 2016 Month | AgendaWeek = AgendaDay  Set Availability

Sun 3/20 Mon 3/21 Tue 3/22 Wed 3/23 Thu 3/24 Fri3/25 Sat 3/26

10am

1iam

12pm

ipm

2pm

3pm

4pm

Appointment Specialists Availability No Availability

Scheduling - Coordinator View
The Timeline Day view allows the coordinator to see all of the specialist’s schedule on the same screen.

SECOND OPINION ENTERPRISE Welcome Katie Katie | My Account Sign Out
4 Home ©Review | [H]Scheduling ¥ Reports
today < > 03/24/2016 March 24, 2016 Month ~ Timeline Month ~ Timeline Week | Timeline Day =~ Add Appointment
Specialists of Site: All 6am 7am 8am 9am 10am 1lam 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7pm
NB Specialist m
[Der

Derm Specialist

Appointment  Specialists Availability ~ No Availability
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Scheduling — Working with Referrals
The scheduling component is available within the Referral page.

Welcome Demo User! My Account | Sign Out

SECOND OPINION ENTERPRISE

#% Home | ©@Review [ Scheduling

I
Navigate To Referral

REFERRAL

Associated Site:
Patient Name:
Patient ID:

Demo Site
Jack Johnson
212113

Gender:

Date Of Birth: 01/02/1980

Male

Created Date / By: 09/10/2019 User, Demo

Referral ID:
Summary: Foot Ulcers
Specialty: Dermatology

Sub Specialty:

When a referral is assigned to a specialist, notifications are sent to the specialist and the coordinator(s)
of medical specialty specified in the referral.

SECOND OPINION ENTERPRISE

&= Would you like to send
notifications?

#% Home | ©@Review [ Scheduling

I
Edit Navigate To Referral

AUOTOUTET INTOTTNaumonT 7 G TSt

* Additional Info and/or Comments...

Specific Questions:

1.
2.

Assigned Specialists

B 5 Specialists

- #IE¥ Demo Specialist

In the scheduling component, a specialist is selected and the calendar for that specialist is displayed.
Appointments are color coordinated.

Schedule an appointment

Speciali

March 24, 2016

Meonth ~ Timeline Month ~ Timeline Week | Timeline Day

Specialist Gam 7am Bam 9am 10am 1lam 12pm 1pm 2pm 3pm 4pm pm epm
- it Patient|
NB Specialist it I
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If the current specialist does not have any availability, you can choose a different specialist or browse to
different day. To create an appointment, click anywhere in the availability section (green highlight) and

the Add Appointment dialog box will appear. To pre-fill an estimated meeting time, move the mouse to
the desired start time, click the left mouse button and drag it to the desired end time.

Welcome Demo User! My Account | Sign Out

SECOND OPINION ENTERPRISE

#% Home | @Review [ Scheduling

| R || Dashboard ” Foot Ulcers: 9/10/2019 9:59 AM %

Navigate To Referral [ Locked | Read -
- " .

Bl () Specialists
| = Pabtic |

[ Demo Specialist

Schedule an appointment

Specialist: ™ %
Demo Specialist *

today < >  09/10/2019 Se ptem ber 1 0, 2019 Month ~Timeline Month | Timeline Day
Specialist 6am 7am 8am 9am 10am 11am 12pm ipm 2pm 3pm 4pm 5pm 6prr

Demo Specialist

For referral appointments, the patient and referral are referenced. The type of video meeting being
scheduled is also selectable. Additional attendees can also be added to this appointment. These
attendees can be users defined in the system or external participants. To be a participant of a meeting
all that is required is a valid email address. Notification emails and/or SMS text messages are sent to all
participants. When ready Click Submit.

Add Appointment

Patient: Appointment Title
Johnson, Jack (212113) -
Referral: Appointment Description

Foot Ulcers ¥

Attendees:

Appointment Date:™
09/10/2019

f f Appointment Time: *
15:00 - 15:30 PDT

Video Meeting: *
® None

= Zoom Meeting
Other

Submit Appointment
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Scheduled appointment for this referral.

Welcome Demo User! My Account | Sign Out

SECOND OPINION ENTERPRISE

#} Home | @Review [ Scheduling

;
Edit Navigate To Referral -
o

Schedule an appointment

Specialist: *

Demo Specialist *

today < > Dp9/10/2019 Septem ber 10, 2019 Month ~ Timeline Month | Timeline Day
Specialist 6am 7am 8am 9am 10am liam 12pm 1pm 2pm 3pm 4pm Spm epm
Demo Specialist -

Assigned Specialist Calendar
Month Calendar View

Welcome Demo Specialist! My Account | Sign Out

SECOND OPINION ENTERPRISE

f Home @Review [ Scheduling

today < >  09/10/2019 September 2019 gendaDay Set Availability

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 TG 7 18 19 20 21
22 23 24 25 26 27 28
29 30

M Appointment | Specialists Availability [ JNo Availability
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Welcome Demo Specialist! My Account | Sign Out

Day Calendar View

SECOND OPINION ENTERPRISE

#4 Home @ Review | [ Scheduling

today < > 09/10/2019 Septem ber 10, 2019 Montt| | Agenda Day | Set Availability

Demo Specialist

9am
10am
1iam
12pm
ipm
2pm

4pm

S5pm
6pm

M Appointment ~ Specialists Availability [[1No Availability

Specialist Dashboard
The Referrals Assigned To Me tab shows all of the referrals assigned to the specialist. There are quick
links to the patient folder as well as the specific referral.

Welcome Demo Specialist! My Account | Sign Out

SECOND OPINION ENTERPRISE

#} Home | ©@Review [] Scheduling

Review Home Dashboard

Worklist
Referrals Assigned To Me
1to5(5) v 1

Summary 4 Urgency + Patient + Site 4 Specialty 4 Author + Created + Drafts ¢ Remove 2%
Patient Visit | High Urgency Smith, Mary (123123) Demo Site Dermatology User, Demo 02/16/2019 ]
Patient Visit |High Urgency Jones, Joe (523476) Demo Site | Other User, Demo  02/20/2019 ]
Patient Visit |High Urgency Jones, Joe (523476) Demo Site | Other ser, Demo  02/21/2019 ]

HRA Fxam I!‘v‘h:-r‘lium Urgency _ Test, Test (53425324) Demo Site I'Inﬁﬂrrinu Disease ser_Demg 04/13/2019 I I =)

Foot Ulcers |High Urgency Johnson, Jack (212113) Demo Site | Dermatology User, Demo  09/10/2019 ] |

Sort multiple columns simultaneously by holding down the shift key and clicking other headers!
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The Video Meetings tab shows all video meetings scheduled for the day. There are quick links available
to join or start the video meeting as well as links to the referral and patient folder associated with the
meeting. There are also highlights that show whether the meeting is assigned to the current specialist
and if the meeting is in progress (status).

Welcome Derm Specialist | My Account Sign Out

SECOND OPINION ENTERPRISE

# Home  ©Review [ Scheduling MM Reports

’m‘ Dashboard

Worklist
Video Meetings
1to2(2) 10/v] [1[v]
MeetingID + + Specialty + SubSpecialty # DatelTime # Duration Assigned ToMe ¢ Status ¢

699621475 | Derm Consult || Jack Johnson (212113) Dermatology 03/24/2016 15:30 30

267950701 Derm Consult Mary Smith (121212) Dermatology 03/24/2016 13:45 45

Sort multiple columns simultaneously by holding down the shift key and clicking other headers!

Patient Folder View

Welcome Demo User! My Account | Sign Out

SECOND OPINION ENTERPRISE

#} Home | ©Review [i¥] Scheduling

Review Home ,m‘

Sites * Root > Demo Site > Jack Johnson (212113)

Patient: Jack Johnson (212113) |

W Shares

09/10/2019 09:55
Jack.png

0%/10/2019 09:55
Ins Card.jpg

0%/10/2019 09:55
Ins Card Back.jpg

05/10/2019 09:59
Foot Ulcers

Referral View

Welcome Demo User! My Account | Sign Out

SECOND OPINION ENTERPRISE

#} Home | ©Review [i¥] Scheduling

Review Home Dashboard
Sites * Root > Demo Site > Jack Johnson (212113) > Tuesday, September 10, 2019
- mShares | Foot Ulcers: 09/10/2019 09:59 |2 =& BB ) *
@ [+ BB e B LSS
2
Ld
09/10/2019 09:59 08/10/2019 09:59 09/10/2019 09:59 09/10/2019 09:59
foot sorel foot sore2 foot sore3 Foot Treatment
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(This page is intentionally left blank)

For More Information or Technical Support Give Us a Call

Second Opinion Telemedicine Solutions, Inc.
20695 S. Western Ave., Suite 200

Sl N |
Torrance, CA 90501 SECON-D _
310-802-6300 S OPINION

www.sotelemed.com

corp@sotelemed.com Enter P rise
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