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Sharing Content

Users logging into the Enterprise Portal are associated with Sites and can see the Patients
associated with these Sites. Enterprise Sharing was created to allowing the of sharing of Patient
content with Users of the Portal that do not have direct access to this content. This includes
external public User accounts that are not associated with any Site on the Portal.

Launch Sharing Tool

Once successfully logged into the Portal, navigate to the content to be shared. If the
Dashboard is displayed, click on the Review Home tab, then click the Start Sharing icon.
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Once the sharing tool is activated, check boxes appear in the top left corner of each item
displayed. Click on all of the items to be shared. Selected items appear on the right side of the
screen in the Create Share section.
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Entire Folders can be shared or individual Documents, there is no restriction on what can be
shared. The selected items can be from different Folders as well as from different Sites.
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When finished selecting items, click Create Share.
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Create Share Editor

The Create Share Editor manages the creation of the Share. Is it an Open Share, anyone that
clicks the share link can claim it or is it a Restricted Share, it is available to a select group of
users. It also manages how long the share will be active. The Share can be sent to Users of the
Portal or Users by Email. Users by Email allows for the sharing of content to Users who do not
have direct access to the content contained in the Share, this can include external public Users
that do not have a typical portal account.

Create Share

An email will be sent to the specified users with instructions on how to claim the share.

rShare name Users By Selection
L[DR Restricted Share ] M
'Share security ) “ 17 Heather
O Open Share =[]~ John
Anyone can claim this share. ~[] Dr Doug User

@ Restricted Share

L Only specified users will be allowed to claim this Share. J \

(ﬁ;re Expiration \

@ Never - i
Share will not automatically expire.
(30 Days | Users By Email l
Share will expire in 30 days.

O60 Days Other:
timk@sotelemed.com

Share will expire in 60 days.
90 Days
Share will expire in 90 days.
) Specify Date
Share will expire on the date specified.

\ y, .
N y

When the share is created, a link to the share is defined and sent to all selected users.

2 Reply 2 Reply Al £} Farward
Mon 8/24/2020 2:58 PM

N notify@secondopinionftp.com
Enterprise Notification System

To Tim Kaufman ~

A link has been shared to you

Shared from: timk@sotelemed.com

Share Expires: Never

Click the link below to claim the share and view its contents.
http://dev.secondopinion.net/reviewex2.aspx?ClaimToken=6cc0e40dadbfda199e4d5cb10aada02h

CONFIDENTIALITY STATEMENT: This e-mail message, including any attachments, is solely for use by the intended recipient(s) and may contain
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Accessing / Claiming Shares

If you received a notification that a Share has been assigned to you, clicking the link contained
in the notification will launch the Portal login screen.

Note: You must have a User account to access a Share. If you do not have one, click Register
to create an external public User account. See Create External Public User Account below for
more information.
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Sign In

If your organization uses Domain Authentication, use Domain\Username

kwilson [JRemember me
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Forgot Password?

Privacy Policy | Terms Of Services

I agree to use the New Brunswick Virtual Care Platform for video calls and scheduling to facilitate the delivery of clinical service visits. I will continue to register visits, document and dictate according to my current
practice or hospital clinic routines.

Once successfully logged in, the Share will be claimed and will be visible in the Shares site.

Note: Open Shares must be claimed to show up in your User account, Restricted Shares are
claimed automatically when logged into the Portal.
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Manage Shares

To manage Shares you have created or claimed, navigate to the Dashboard. From the Review
page, click the Dashboard tab.
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Next click Shares. To manage shares you have created, click Shares | Have Created. The share

dashboard entry displays all of the information about the Share, who has Claimed it and the
Claim Link itself. The Share can be also be deleted.

Note: Once a share has been deleted, it is no longer be accessible to any user.
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To view / manage all of the shares you have claimed, click Shares | Have Claimed. The share
dashboard entry displays all of the information about the claimed shares. Clicking the Share
Name will navigate to the contents of the Share and clicking Delete Share will remove it from
your shares.
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Create External Public User Account

If you click on a share link, it will take you to the Portal Sign In page. If you do not have a User
account, click Register to create one.

Note: An external public User account can only access shares that have been claimed.

Sign In | English (United States) v
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# Home % Register
—

Sign In

If your organization uses Domain Authentication, use Domain\Usemname

[username ] O Remember me
Password [ Keep me signed in

Forgot Password?

Privacy Policy | Terms Of Services

1 agree to use the New Brunswick Virtual Care Platform for video calls and scheduling to facilitate the delivery of clinical service visits. T will continue to register visits, document and dictate according to my current practice or hospital dinic
routines.

Fill in the appropriate User information and click Save Changes.

Sign In | English (United States) v |
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# Home ¥ Register

Save Changes Cancel

REGISTER USEF
All asterisk fields are mandatory
First Name™

Email must be validated before

Tim account can be use
Last Name™
Kaufman Email Must Match Restricted

Email Address™
timk@sotelemed.com

] el Share Email Address

Select a username and password

Username™

Username can be an email address,
cell number or any other string value

Password™

...... Password is case sensitive, can contain
special characters and minimum length 6

Specify Your Phone numbers

When finished, Click Save Changes.

Note: Before the new User account can be used, it has to be verified. Click on the verify email
link sent to the entered email address to validate your new account.
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Sign In | English (United States) v
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Email Validation Required

Please validate your email address by clicking the validation link which was sent to your email address.

Update your email address if there seems to be a problem timk@sotelemed.com Send Validation Link Em

Q_ Reply rl:f—é Reply All Q, Forward
Wed 8/26/2020 3:25 PM

N notify@secondopinionftp.com

Enterprise Notification System

To Tim Kaufman

Hi Tim Kaufman,

You've recently registered for an account on the Second Opinion Enterprise website.
Click the link below to validate your email address.
http://dev.secondopinion.net/EmailvalidationRequired.aspx?token=749bf36ababcda56adalfdeb92f43297

Please ignore this email if you did not register for this account. Click on link to validate user account

CONFIDENTIALITY STATEMENT: This e-mail message, including any attachments, is solely for use by the intended recipient(s) and may contain
information that is confidential and privileged information or otherwise protected by law. Any unauthorized review, use, disclosure, distribution, or
forwarding of this message or its attachments is strictly prohibited. If you are not the intended recipient, please contact the sender via reply e-mail
and destroy the original and all copies of this message and its attachments. Your co-operation is appreciated.

Once the User account has been validated it can be used to log in and access the Share.
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Exporting Content

The Enterprise Export tool allows for the exporting of Enterprise content to the local computer.
When initiated, all of the selected content is packaged in a Zip file and downloaded. Once the
file is downloaded, the contents of the Zip can be extracted and the individual files can be used
separate from the Enterprise Portal. It is up the individual person to maintain the integrity and
security of these files as they are no longer managed by the Portal.
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Select the content to be exported and click Export.
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Note: Entire Folders or individual Documents can be selected but, only the content that is file
based will be exported, no form data. The selected items can be from different Folders as well

as from different Sites.

Tutorial Sharing and Exporting (v1.0)
© (2020) Second Opinion Telemedicine Solutions, Inc. Page 10 of 11



Second Opinion L\
. R e T
\7 Telemedicine Solutions, Inc.™

i ] Export_08-24-2020_19_11.zip (evaluation copy) — ] x

0 8=

VirusScan  Comment SEX

File Commands Tools Favorites Options Help

EOEOme \@

Add Extract T Test View Delete Find Wizard Info

T |m Export_08-24-2020_19_11.zip\Dr_Doug'Mark Mathews (2133652212) - ZIP archive, unpacked size 906,588 bytes w
Mame - Size Packed Type Modified CRC32
[ 1. File folder
@ 03-30-2020_18:00_LicenseCAm2.png 124,826 124,866 PNG File 8/24/2020 711 ... EB38TE1D
=] 03-30-2020_18:00_Mark.png 781,762 779,785 PNG File 8/24/2020 711 ... ADBBFC3E
- Total 906,588 bytes in 2 files

For More Info or Technical Support Give Us a Call

Second Opinion Telemedicine Solutions, Inc.

20695 S. Western Ave., Suite 200

Torrance, CA 90501 SECONQ _
310-802-6300 /M OPINION

www.sotelemed.com

Enterprise

corp@sotelemed.com

Tutorial Sharing and Exporting (v1.0)
© (2020) Second Opinion Telemedicine Solutions, Inc. Page 11 of 11



