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Install Second Opinion Professional 8.5 
This document will go through how to download and install Second Opinion Professional 
8.5 to your computer. If new computer is part of a network install, it also explains how to 
map the software to the networked Second Opinion data store. 

How to Install Second Opinion Professional 8.5 

1. Download the SOP 8.5 software using the provided link. 
2. Open File Explorer on your computer, navigate to the download section, and 

double-click the “SOP 8.5” installation file. 

  
3. A screen will appear asking for a password. Enter “yellow,” then click OK. 

 
4. The Second Opinion Professional Installer will launch. click Next. 
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5. Accept the terms in the License Agreement, then click Next 

6. Leave default location values then click Next 

7. If the HRA Add-on was not purchase, no changes need to be made. Click Next. 
Note: If these options get installed / enabled but were not purchased, you will not 
have access to these features. 
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8. If the HRA Exam form and Diagram add-in was purchased, change the selection of 
both the HRA Exam form and Diagram to, “This feature will be installed on local 
hard drive.” Click Next. 

 

9. If the HRA Diagram only add-in was purchased, change the selection of only the 
HRA Diagram to, “This feature will be installed on local hard drive.” Click Next. 

 

10. Click Install. 
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11. Once the installer is completed, click Finish. 

 

How to Set Up Second Opinion Professional 8.5 

1. Enter your Site Code into the Site Code section. Click Next. If you don’t know what 
your site code is, call us. 

 

2. In the Site Name section, enter the name of your Clinic. Then, click Next. 
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3. The next screen will ask for further contact information, but it’s not necessary to fill 
it in. Continue clicking Next until you’ve toggled through all of the screens. 

4. Once you’re ready to authorize the software, call us and we can walk you through 
the process.  

5. Click Yes.  

 

6. Enter the authorization code into the correct section. Then, click OK. 

 

7. Once the software has been authorized, the Second Opinion Administrator login 
window will appear. The enter the default user name SOSAMPLE and enter the 
password 1234, then click OK. 

 

This is where you are able to create new users and manage their information.  
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Database 

If this computer is part of a network and you want to point to the Second Opinion Network 
Share, then the Settings.ini file needs to be updated to point to that location. 

Note: When pointing to a Network Share, UNC Paths are recommeded rather than Drive 
Letter Mappings.

 

 

For More Information or Technical Support, Give Us a Call  

 

Second Opinion Telemedicine Solutions, Inc. 

310-802-6300 

www.sotelemed.com 

corp@sotelemed.com 

 


