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Install Second Opinion Professional 8.5

This document will go through how to download and install Second Opinion Professional
8.5 to your computer. If new computer is part of a network install, it also explains how to

map the software to the networked Second Opinion data store.

How to Install Second Opinion Professional 8.5

1. Download the SOP 8.5 software using the provided link.
2. Open File Explorer on your computer, navigate to the download section, and

double-click the “SOP 8.5” installation file.
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3. Ascreenwill appear asking for a password. Enter “yellow,” then click OK.

Please enter the password

Password: |

Cancel

4. The Second Opinion Professional Installer will launch. click Next.

"M Second Opinion Professional - InstallShield Wizard

Welcome to the InstallShield Wizard for
d Opinion Professi 1

The InstallShield(R) Wizard will install Second Opinion
Professional on your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

—

< Back Next > Cancel

4
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5. Acceptthe termsin the License Agreement, then click Next

ﬂ:! Second Opinion Professional - InstallShield Wizard X 1

License Agreement

Please read the following license agreement carefully.

License Agreement

CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS
CONTINUING TO USE THIS SOFTWARE ACTS AS YOUR AGREEMENT TO
THESE TERMS AND CONDITIONS. IF YOU DO NOT AGREE TO THEM,
RETURN ALL DISKS, DOCUMENTATION AND RELATED EQUIPMENT TO
'YOUR DEALER OR TO SECOND OPINION TELEMEDICINE SOLUTIONS,
INC. (SOTSI)

LICENSE: The effective date of this License Agreement (“License”) is the
date you (“Licensee”) acquire the Software and it remains in effect until
terminated. Second Opinion Telemedicine Solutions, Inc. (SOTSI)

© 1 accept the terms in the license agreement Print

(01 do not accept the terms in the license agreement

6. Leave default location values then click Next

InstallShield

["8 Second Opinion Professional - InstallShield Wizard X

Database Folder

| Click Next to install to this folder, or click Change to install to a different fol

| D Install Second Opinion Professional database to:
C:\Users\Public\Second Opinion\database), Change

‘ Install Second Opinion Professional document to:
D C:\Users\Public\Second Opinion\document), Change

| InstallShield

7. If thhe HRA Add-on was not purchase, no changes need to be made. Click Next.

Note: If these options get installed / enabled but were not purchased, you will not

have access to these features.

2 Second Opinion Professional - InstallShield Wizard
‘Custom Setup

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

= Second Opinion Professional FEAEUEEEE

X _~| HRA Exam Form
X _~| HRA Exam Diagram

This feature requires 235MB on
your hard drive. It has 0 of 2
subfeatures selected. The
subfeatures require 0KB on your
hard drive.

Install to:
C:\Program Files (x86)\Second Opinion\

InstallShield

el T <o [ wors )| coma
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8. Ifthe HRA Exam form and Diagram add-in was purchased, change the selection of
both the HRA Exam form and Diagram to, “This feature will be installed on local
hard drive.” Click Next.

r .
" Second Opinion Professional - InstallShield Wizard X |8 Second Opinicn Professional - InstallShield Wizard X |
I |
Custom Setup | Custom Setup
Select the program features you want installed. Select the program features you want installed.
Click on an icon in the list below to change how a feature is installed. | Click on an icon in the list below to change how a feature is installed.

Feature Description Feature Description

[}~ =J=] Second Opinion Professional
o &0 7| HRA Exam Form

I " HRA Fxam Diagram
‘ a = | This feature will be installed on local hard drive.

38 This feature, and all subfeatures, will be installed on local hard drive.

=)~ =3=] Second Opinion Professional
[S-]

= | This feature will be installed on local hard drive.
=8

is feature, and all subfeatures, will be installed on local hard drive.

X This feature will not be available.

X This feature will not be available.

Install to: Install to:
C:\Program Files (x86)\Second Opinion),

hield

Help Space < Back Cancel Help Space < Back I Next = I Cancel

9. Ifthe HRA Diagram only add-in was purchased, change the selection of only the
HRA Diagram to, “This feature will be installed on local hard drive.” Click Next.

| "8 Second Opinion Professional - InstallShield Wizard X |

|
| Custom Setup
| Select the program features you want installed.

| Click on an icon in the list below to change how a feature is installed.

Feat: D¢ ti
= ==| Second Opinion Professional LIS R

% - | HRA Exam Form
HRA Exam Diagram

== | This feature will be installed on local hard drive.

98 This feature, and all subfeatures, will be installed on |ocal hard drive.

X This feature will not be available.

Install to:
C:\Program Files (x86)\Second Opinion',

Help Space < Back I Next > I Cancel

InstallShield

10. Click Install.

"8 Second Opinion Professional - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

| Click Install to begin the installation.

F you want to review or change any of your installation settings, click Back. Click Cancel to exit
‘the wizard.

< Back Install Cancel
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11. Once the installer is completed, click Finish.

{8 Second Opinion Professional - InstallShield Wizard X )

InstallShield Wizard Completed

‘The InstallShield Wizard has successfully installed Second Opinion
Professional. Click Finish to exit the wizard.

([ Show the Windows Installer log

How to Set Up Second Opinion Professional 8.5

1. Enter your Site Code into the Site Code section. Click Next. If you don’t know what
your site code is, call us.

r
Second Opinion Professional Site Information Wizard X

This Wizard will allow you to enter the information for a site.

If you have been assigned a Site Code, please enter it now.

Site Code:

If this is a demonstration copy, a Site Code is not required.
Click Next to continue.

e

2. Inthe Site Name section, enter the name of your Clinic. Then, click Next.

New Site Identification x

Site ID:

Site Name:  Sample Clinic

Group Narme: |
Contact: | -
Cormments:
< Back Next > Cancel
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3. The next screen will ask for further contact information, but it’s not necessary to fill
itin. Continue clicking Next until you’ve toggled through all of the screens.

4. Onceyou’re ready to authorize the software, call us and we can walk you through
the process.

5. ClickYes.

Second Opinion Professional Administrator X

o Do you wish to enter an Authorization Code at this time?

Yes | No

6. Enter the authorization code into the correct section. Then, click OK.

Register Product X
Give this information to Customer Support
Site Code:
Session Code: 330147230 Cencel
Computer ID: 7667795

Enter the information from Customer Support here

Autharization Code: |

l’ ﬁddiliop.al Numbel

7. Once the software has been authorized, the Second Opinion Administrator login
window will appear. The enter the default user name SOSAMPLE and enter the
password 1234, then click OK.

Login X

Please log in to use the system. |f you don't have a Login Name or canrot
@\ remember your Password, contact your system administrator

Login Mame: SOSAMPLE
Password: seee
[ 0K } Cancel

This is where you are able to create new users and manage their information.

3? Second Opinion Professional Administrator ? X
Users Groups Sites Databases Audit Log Registration

Available users:

User Name Site Name |
ﬁ SOSAMPLE Administrator, Sa..  Sample Clinic
€ SOGUEST Guest, Sample Sample Clinic |
Q SOUSER User, Sample Sample Clinic
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If this computer is part of a network and you want to point to the Second Opinion Network

Share, then the Settings.ini file needs to be updated to point to that location.

Note: When pointing to a Network Share, UNC Paths are recommeded rather than Drive

Letter Mappings.
Second Opinion s +
&« ™ 6] (J > ThisPC > Windows-SSD(C) > Users > Public > Second Opinion
® Mew - e @ ) = W T Sort ~ = View ~ pee
Name Date modified Type Size
@l Desktop » database 5/7/2025 11:40 AM File folder
| Downloads # document 5/7/2025 11:45 AM File folder
f?fﬁ’ B AN Fil
= Documents # temp 5/7/2025 11:40 AM e folder
E pict » ] FTPEmail.ini 3/15/2024 12:18 PM Configuration setti... 1KB
ictures
j MManager.ini 5/7/2025 11:40 AM Configuration setti... 1KB
) Music » -
+ | settings.ini 5/7/2025 11:45 AM Configuration setti... 1KB
3 videos » B
=l uptablelog 5/7/2025 11:40 AM Text Document 11 KB
share » .
| version.ini 5/7/2025 11:40 AM Configuration setti... 1KB
- — a X
= q4 settin X VPMN_Server. hosts pedals.txt version.txt ver » -+
File  Edit  View D & =
[siteinfo]

Name=Sample Clinic

ID=D99@eeel

[locationgl

DatabasePath=C:\Users\Public\Second Opinion\database\
DocumentPath=C:\Users\Public\Second Opinion\document\

For More Information or Technical Support, Give Us a Call

Second Opinion Telemedicine Solutions, Inc.

310-802-6300

www.sotelemed.com

corp@sotelemed.com
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